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Licenses
Licenses for the access to the License Library are bound to the individual end user. Please refer to the following overview for
the prices of the different license offerings.

License 1-yearterm | 3-yearterm®| Savings with a 3-yearterm
Single User License 2.150€ 5.805€ 645€

Team License for up to 3 users 5.500€ 14.850€ 1.980€

Team License for up to 5 users 8.600€ 23.220€ 3.870€

Limited User License* 985€ 2.660¢€ 295€

A Single User License allows a named user to access all areas of the License Library. A Team License allows a defined
user group of a legal entity to access all areas of the License Library.
* Price discounted by 10% compared to the list price of the license with a term of one year.

Tickets

Various services are available as tickets in the License Library. Tickets are valid for one year. We answer your questions with
the aim of providing you with a well-founded answer. The software manufacturer's ability to provide information is often an
essential prerequisite for this. If it is not possible to answer a ticket due to missing prerequisites, the ticket will be closed without
results and costs.

Ticket Price

Licensing support ticket? Free (25 tickets/user/year)
SKU ticket3 Free (10 tickets/user/year)
Use Case ticket# 250€/ticket

The terms of use of the License Library apply in the current version. All listed prices and fees are net, plus the respective legally
valid value added tax. Prices valid as of 2023-09-01.

* Entitles one user to access the Knowledgebase and Product Guides sections. A Limited User License cannot be purchased separately, but only as an add-on to
a Team License for additional users.

? Includes analysis of defined usage rights information based on an EULA and other licensing-related documents and sources. Licensing Support tickets allow
you to report software products that are not yet available in the Knowledgebase area. If a user has used up all the tickets available per year, it is up to the
licensor to provide further tickets free of charge.

3 Submit a SKU and the software manufacturer name. With the help of price lists, we validate your information and include it in the SKU Tracker area after
successful verification. If a user has used up all the tickets available per year, it is up to the licensor to provide further tickets free of charge.

“Includes the resolution of a licensing question about a software product, supported by licensing sources.
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